Caring for your loved ones

Do you have a Complaint, Concern or Feedback?
These are the people & services who can help

Concerns at Local Level:

Nurse on Duty

The Person to deal with Complaints and Concerns
in Shannon Lodge Nursing Home

Person in Charge - Edel McHugh Cox
Clinical Nurse Manager - Sharon Morgan

The Person to ensure that Complaints and Concerns
are appropriately responded to in Shannon Lodge
Nursing Home

Person in Charge - Edel McHugh Cox

To whom an Independent appeal can be made

Adrian Cox — Provider

Review Officer

Nessa Griffin-Heslin

Person trained in support and advocacy

(Independent Person)

Anna Egan

Independent Advocacy Services

Sage — National Advocacy Services for Older
People
Sage Advocacy

24-26 Upper Ormond Quay, Dublin D07 DAV9

info@sageadvocacy.ie

Tel: 01 536 7330

Independent Body The Office of the Ombudsman,

6 Eatlsfort Terrace, Dublin 2, D02 W773.

Phone: 01 639 5600

Opening Hours: 9.15 to 5.00 Monday to Friday
Independent Body Health Information and Quality Authority (HIQA)

Phone: 021 240 9646
Email: concerns@hiqa.ie
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Caring for your loved ones

Post information to: Concerns, HIQA, George’s
Court, George's Lane, Smithfield, Dublin 7,
Ireland.
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